


ISSUE DATE	13 November 2024
CLOSING TIME AND DATE	2.00pm (ACT Local Time) on 25 November 2024
LODGEMENT	Responses must be lodged in accordance with the requirements at clause 5.3
CSIRO CONTACT OFFICER	CSIRO Contact Officer details are provided at clause 5.1
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[bookmark: _Toc181706704]CSIRO
[bookmark: _Toc181706705][bookmark: _Toc314208550][bookmark: _Toc314211784][bookmark: _Toc334704519][bookmark: _Toc364954375][bookmark: _Toc364955762][bookmark: _Toc365019167][bookmark: _Toc366761863][bookmark: _Toc367091622][bookmark: _Toc367792134][bookmark: _Toc367792393][bookmark: _Toc371508774][bookmark: _Toc401562168][bookmark: _Toc402875215]About us
CSIRO is Australia’s national science agency and innovation catalyst. We are Australia’s most trusted research institution and most connected innovator, working with every Australian university, government department and major Australian industry. As one of the largest and most multidisciplinary mission-driven research organisations in the world, we unlock a better future for everyone.
[bookmark: _Toc181706706][bookmark: _Toc314208553][bookmark: _Toc314211787][bookmark: _Toc334704522][bookmark: _Toc364954384][bookmark: _Toc364955765][bookmark: _Toc365019170][bookmark: _Toc366761866][bookmark: _Toc367091625][bookmark: _Toc367792137][bookmark: _Toc367792396][bookmark: _Toc371508777][bookmark: _Toc401562171][bookmark: _Toc402875218]Definitions and interpretation
1.1.1 In Expression of Interest, unless the context otherwise requires, the following terms shall have the following meanings:
	Terms
	Meanings

	Closing Time and Date
	the final time and date for lodgement of responses as provided by clause 5.2

	CSIRO
	the Commonwealth Scientific and Industrial Research Organisation, operating under the Science, Industry and Research Act 1949 (Cth).

	CSIRO Contact Officer
	the person or persons nominated at clause 5.1 to represent CSIRO during the term of this EOI process.

	Day
	Means a business day, Monday to Friday, and excludes weekends, public holidays (for the state in which the services are provided). 

	EOI 
	this Request for Expression of Interest.

	EOI Conditions
	the EOI conditions set out in these EOI documents.

	Information
	any information issued or to be issued by or on behalf of CSIRO in relation to or in connection with the EOI process.

	Issue Date
	the date CSIRO publishes this EOI. 

	Late Response
	an EOI Response that is not lodged by the Closing Time and Date.

	Respondent
	a respondent who submits an EOI Response in accordance with the EOI Conditions.

	Response
	a written submission in response to this EOI by a Respondent.

	Small and Medium Enterprises (SME)
	an Australian or New Zealand firm with fewer than 200 full-time equivalent employees


[bookmark: _Toc431541678][bookmark: _Toc181706707][bookmark: _Toc401562175][bookmark: _Ref401579582][bookmark: _Ref401580306][bookmark: _Toc402875222][bookmark: _Toc371508780]About this Expression of Interest
[bookmark: _Toc181706708][bookmark: _Toc431541679]Background
The CSIRO Parkes site, located at 473 Telescope Road, Parkes is one of CSIRO’s better-known sites and includes a café facility which has recently undergone a refurbishment. 
The site is home to Murriyang, CSIRO’s Parkes radio telescope; Giyalung Guluman, CSIRO’s 18-metre Parkes radio telescope and Giyalung Miil, CSIRO’s 12 metre Parkes radio telescope.   Murriyang, an icon of Australian science, has been in operation since 1961 and continues to be at the forefront of astronomical discovery.
Murriyang is also referred to as “The Dish”. This association was particularly strengthened with the release of “The Dish” in 2001, a film loosely based on the role of the Parkes Observatory in the Apollo 11 Moon landing.
In addition to the telescope and support infrastructure, the site also has a Visitors Centre which primarily caters for public curiosity about the radio telescope and astronomy, through contact with approximately 100,000 visitors per year.  The Visitor’s Centre has displays and interactive exhibits about the telescope and radio astronomy, a shop stocking a wide range of souvenirs, astronomy and science books and toys, a Visitors Centre playground for children and a 3D Theatre showing a variety of short 3D films. Adjacent to the Visitors Centre is the Cafe. The Café is run as a commercial enterprise wherein experienced and qualified food and beverage operators provide cafe style food and beverages services to our visitors.
[bookmark: _Toc181706709][bookmark: _Toc431541680]EOI Purpose
[bookmark: _Toc431541681][bookmark: _Ref399133753][bookmark: _Ref401579547][bookmark: _Toc402875245][bookmark: _Ref404578790][bookmark: _Toc63668482][bookmark: _Toc12771685][bookmark: _Toc12771325]CSIRO through this EOI is seeking Expressions of Interest from professional and highly capable food and beverage operators for our Visitor Centre Café.  The venue is attached to our Visitor Centre grounds (~20kms from the Parkes Shire township off the Newell Highway) - with Murriyang in the background.  The Café has been newly refurbished and is ready for the right people.
The EOI is the first step in this process as Café Operators that raise their interest as part of this process may then be invited to participate in a Request for Quote process where we will provide a detailed requirement for operators to respond and provide pricing.
[bookmark: _Toc181706710]Conditions and Acknowledgements
[bookmark: _Toc364954441][bookmark: _Toc364955777][bookmark: _Toc365019182][bookmark: _Toc366761878][bookmark: _Toc367091637][bookmark: _Toc367792149][bookmark: _Toc367792408][bookmark: _Toc371508789][bookmark: _Toc401562184][bookmark: _Toc402875232][bookmark: _Toc431541682][bookmark: _Toc181706711]Right Not to Proceed
[bookmark: _Toc364954442]CSIRO is not bound contractually, or in any other way to the Respondents who respond to this EOI. CSIRO reserves the right not to proceed with a subsequent RFQ and may decide to undertake any subsequent procurement as an open approach to market via AusTender if CSIRO deems an open approach to market may achieve a better value for money outcome for CSIRO. 
[bookmark: _Toc364954443][bookmark: _Toc364955778][bookmark: _Toc365019183][bookmark: _Toc366761879][bookmark: _Toc367091638][bookmark: _Toc367792150][bookmark: _Toc367792409][bookmark: _Toc371508790][bookmark: _Toc401562185][bookmark: _Toc402875233][bookmark: _Toc431541683][bookmark: _Toc181706712]Costs Borne by Respondent
[bookmark: _Toc364954444]All costs and expenses incurred by Respondents in any way associated with the development, preparation and submission of the Response, including but not limited to attendance at meetings, discussions, presentations and providing any additional material required by CSIRO, will be borne exclusively by the Respondents.
[bookmark: _Toc364954001][bookmark: _Toc364954445][bookmark: _Toc364955779][bookmark: _Toc365019184][bookmark: _Toc366761880][bookmark: _Toc367091639][bookmark: _Toc367792151][bookmark: _Toc367792410][bookmark: _Toc371508791][bookmark: _Toc401562186][bookmark: _Toc402875234][bookmark: _Toc431541684][bookmark: _Toc181706713]No Legal Relationship
[bookmark: _Toc364954446]No binding legal relationship will arise out of this EOI. 
[bookmark: _Toc364954002][bookmark: _Toc364954447][bookmark: _Toc364955780][bookmark: _Toc365019185][bookmark: _Toc366761881][bookmark: _Toc367091640][bookmark: _Toc367792152][bookmark: _Toc367792411][bookmark: _Toc371508792][bookmark: _Toc401562187][bookmark: _Toc402875235][bookmark: _Toc431541685][bookmark: _Toc181706714]Information
[bookmark: _Toc364954448]The statements, opinions, projections, forecasts or other information contained in this EOI may change. Where any such information relates to future matters, no steps have been taken to verify that the information is based upon reasonable grounds, and no representation or warranty, expressed or implied, is made by CSIRO, or any of its officers, employees, advisers or agents that the statements contained in this EOI will be achieved.
[bookmark: _Toc364954006][bookmark: _Toc364954473][bookmark: _Toc364955784][bookmark: _Toc365019189][bookmark: _Toc366761885][bookmark: _Toc367091644][bookmark: _Toc367792156][bookmark: _Toc367792415][bookmark: _Toc371508796][bookmark: _Toc401562191][bookmark: _Toc402875239][bookmark: _Toc431541690][bookmark: _Toc181706715]Disclaimer
[bookmark: _Toc364954474]This EOI is not an invitation to treat and is not to be taken to be or relied upon as an offer capable of acceptance by any person or as creating any form of contractual (including a process contract), quasi contractual, restitutionary or promissory estoppel rights, or rights based on similar legal or equitable grounds.
[bookmark: _Toc364954475]CSIRO will not be liable to any Respondent on the basis of any promissory estoppel, quantum meruit or other contractual, quasi contractual or restitutionary grounds whatsoever or in negligence as a consequence of any matter relating or incidental to a Respondent’s participation in this EOI including instances where:
[bookmark: _Toc364954476]a Respondent is not invited to participate in any subsequent process following completion of this EOI
[bookmark: _Toc364954477]CSIRO varies the EOI
[bookmark: _Toc364954478]CSIRO decides to terminate this EOI or not to contract for all or any of the requirements or
[bookmark: _Toc364954479]CSIRO exercises or fails to exercise any of its other rights under or in relation to this EOI.
[bookmark: _Toc364954011][bookmark: _Toc364954487][bookmark: _Toc364955789][bookmark: _Toc365019194][bookmark: _Toc366761890][bookmark: _Toc367091649][bookmark: _Toc367792161][bookmark: _Toc367792420][bookmark: _Toc371508801][bookmark: _Ref392483848][bookmark: _Toc401562204][bookmark: _Toc402875242][bookmark: _Toc410304897][bookmark: _Toc411925924][bookmark: _Toc411926062][bookmark: _Toc431541691][bookmark: _Toc181706716][bookmark: _Toc364954007][bookmark: _Toc364954480][bookmark: _Toc364955785][bookmark: _Toc365019190][bookmark: _Toc366761886][bookmark: _Toc367091645][bookmark: _Toc367792157][bookmark: _Toc367792416][bookmark: _Toc371508797][bookmark: _Toc401562192][bookmark: _Toc402875240]Conditions for Participation
[bookmark: _Toc364954488][bookmark: _Toc411925925]Subject to an Unintentional Errors of Form, CSIRO will exclude a Response from further consideration and evaluation if CSIRO considers in its absolute discretion that the conditions for participation set out in this clause have not been met by the Respondent. Notwithstanding anything else contained in this EOI, only requirements listed in this clause will be deemed conditions for participation. 
[bookmark: _Toc364954489]the Respondent exists as a legal entity at the EOI Closing Time and Date
[bookmark: _Toc364954490]at the time of lodgement of their Response, Respondents must not have been:
[bookmark: _Toc364954491]precluded from tendering for Australian Government funded work or
[bookmark: _Toc364954492]subject to a judicial decision against them relating to employee entitlements (not including decisions under appeal and have not paid the claim).
[bookmark: _Toc410996549][bookmark: _Toc364954012][bookmark: _Toc364954494][bookmark: _Toc364955790][bookmark: _Toc365019195][bookmark: _Toc366761891][bookmark: _Toc367091650][bookmark: _Toc367792162][bookmark: _Toc367792421][bookmark: _Toc371508802][bookmark: _Ref392483860][bookmark: _Toc407023413][bookmark: _Toc411925926][bookmark: _Toc411926063][bookmark: _Toc431541692][bookmark: _Toc181706717][bookmark: _Toc364954018][bookmark: _Toc364954517][bookmark: _Toc364955796][bookmark: _Toc365019201][bookmark: _Toc366761897][bookmark: _Toc367091656][bookmark: _Toc367792168][bookmark: _Toc367792427][bookmark: _Toc371508809][bookmark: _Ref392254612][bookmark: _Ref392254651][bookmark: _Ref392254653][bookmark: _Ref392483688][bookmark: _Toc401562210][bookmark: _Ref401580163][bookmark: _Ref401580544][bookmark: _Ref401580549][bookmark: _Toc402875248][bookmark: _Toc410304903][bookmark: _Ref410577204]Minimum Content and Format Requirements
[bookmark: _Toc364954495][bookmark: _Toc411925927]CSIRO will exclude a Response from further consideration if CSIRO considers in its absolute discretion that the Response does not meet the minimum content and format requirements listed in this clause. Notwithstanding anything else contained in this EOI, only requirements listed in this clause will be deemed minimum content and format requirements for the purposes of this EOI.
[bookmark: _Toc364954496]The Response must be lodged electronically in accordance with clause 5.3
[bookmark: _Toc364954497]Respondents must provide a response at Item 7 Response, and
[bookmark: _Toc364954498]The Response, including all attachments and supporting material, must be written in English.
[bookmark: _Toc431541694][bookmark: _Toc181706718]Respondent Acceptance
[bookmark: _Toc364954481][bookmark: _Ref404585701][bookmark: _Toc431541696]By submitting a response to this EOI, the Respondent accepts the terms and conditions as set out in this EOI. 
[bookmark: _Toc181706719]Expression of Interest
[bookmark: _Ref180143697][bookmark: _Ref180144040][bookmark: _Toc181706720]CSIRO Contact Officer
Respondents should direct any queries arising from this EOI to the CSIRO Contact Officer: 
	Email
	CSIROEOI2024001@csiro.au


All such queries are to be directed to the CSIRO Contact Officer via email only. Telephone enquiries will not be taken.
[bookmark: _Ref404579480][bookmark: _Toc431541697][bookmark: _Toc181706721]EOI Closing Time and Date 
[bookmark: _Toc364954504][bookmark: _Ref392253502]The EOI Closing Time and Date for this EOI is:
	[bookmark: _Toc364954505]Closing Time and Date
	2.00pm (ACT Local Time) on 25 November 2024

[bookmark: _Ref404585652][bookmark: _Toc431541702][bookmark: _Toc181706722][bookmark: _Ref399488573]Lodging a Response
Responses must be lodged before the Closing Time and Date at clause 5.2.
Responses must be lodged electronically, by email to the CSIRO Contact Officer as identified at clause 5.1. 
Responses must be lodged before the Closing Time and Date and in accordance with the procedures set out in this EOI.  
CSIRO may exclude a Late Response from the EOI process.
[bookmark: _Toc431541707][bookmark: _Toc181706723]Clarifications
Respondents may seek clarification of the meaning of the content of this EOI from the CSIRO Contact Officer at any time prior to the Closing Time and Date. All enquiries must be in writing submitted to the CSIRO Contact e-mail as identified at clause 5.1.
In all cases CSIRO reserves the right to forward any clarification of the meaning of the content of this EOI to all Respondents on a non-attributable basis without disclosing the source of the questions. 
[bookmark: _Toc64175938][bookmark: _Toc64175886][bookmark: _Toc431541711][bookmark: _Toc181706724]Notification of EOI Outcome
All Respondents will be informed in writing of the outcome of their Response at the conclusion of the EOI process.


[bookmark: _Toc181706725]Overview of Requirement
[bookmark: _Toc181706726]Overview
CSIRO operate the Parkes Telescope at the 473 Telescope Road, Parkes, NSW, with approx. 100,000 public visitors per annum. It is located 20km from the town of Parkes.  
The site includes a Visitors Centre and Café facilities. The Café premises has recently undergone a refurbishment and is currently without a Café Operator.  
[bookmark: _Ref180142007]The café is to be operated as a commercial enterprise by the successful Cafe Operator with favourable lease terms. Further details of which are outlined at item 6.2.22.  
CSIRO is seeking expressions of Interest from Operators who wish to bid for the Services as outlined in 6.2.
[bookmark: _Toc181706727]Scope
The successful candidate will understand the importance of providing an enjoyable, convenient, and quality service for CSIRO staff and visitors and be committed to upholding CSIRO’s strong reputation amongst the public.
The cafe premises are comprised of a commercial kitchen area, cool room, serving area and indoor and outdoor seating.
The site receives ~100,000 visitors per year which include the public, school groups, tour groups and special interest groups and has 12 CSIRO staff working members on site.
Cafe Service Requirements
The purpose of the Services is to provide an enjoyable, efficient, convenient, and cost 		 competitive service.
Subject to negotiation between CSIRO and the Successful parties, food and beverage offers will include, but are not limited to:
· Quality café style coffee using a commercial espresso machine;
· A variety of teas and other hot beverages and a range of non-alcoholic cold beverages
· A range of hot and cold style food options such as pastries, sandwich bar and salads
· A range of café style non-perishable cakes and snacks
Food and beverage options should cater for different dietary requirements such as gluten free, healthy food options as well as vegetarian and vegan options. Reasonable food allergies and dietary requirements should be catered for on request.
The Successful Tenderer is expected to demonstrate quality service delivery including:
· Reasonable wait times for service and receipt of meals
· High quality customer service experience
· An appealing café ambience
Alternate Service Models
The tenderer may provide an alternate offer for the provision of services for the operation for the Parkes site, including providing alternate operating times or services offered. Any alternate offers must be in addition to a response to the original request for service.
Catering Services
Non-exclusive Catering Services that provide a variety of food styles at commercially competitive prices for meeting, seminars, conferences, and other site-based functions.
Subject to negotiation between CSIRO and the Successful parties, the Successful parties may obtain and maintain a liquor license necessary to sell and serve alcohol as part of the provision of Catering Services.
CSIRO reserves the right to engage external third parties to provide catering services for formal events. 
Subject to negotiation between CSIRO and the Successful parties, out of hours functions may be held by the Successful parties on a case-by-case basis. 
The Successful parties will not be permitted to use CSIRO facilities to cater external parties or events held off site. 
Note:  in performing the Services, the Successful parties will not be permitted to engage in the sale or distribution of any merchandising products.
Operating Hours
Subject to negotiation between CSIRO and the Successful parties, the Visitors’ Centre café will be open a minimum 6 days a week (Tuesday through to Sunday), including public holidays. Operating hours are negotiable. 
The Visitor Centre will be closed on Christmas Day and Boxing Day. The Successful Tenderer is encouraged to operate on all other Public Holidays, where appropriate under the NSW Retail Trading Act 2008.
School Holidays and Public holidays are peak days for the Visitors’ Café as such it is encouraged that the Successful respondent provide extended trading during these periods. 
Site Rental
Any approved Licensee will be required to pay a monthly rental fee to CSIRO to use the Premises. The rental fee will be $1,000.00 (GST Exclusive) $1,100 (GST Inclusive) per month.  This may be negotiable with a successful respondent.
The Successful Tenderer will also be required to reimburse CSIRO for its share of electricity expenses incurred by CSIRO on a quarterly basis (in arrears). 
The Successful Tenderer will be given a period of three-months on commencement of the contract where no rent will be charged. 
Equipment List 
The following new equipment is supplied by CSIRO for use by a successful operator, there will be no charge for the use of this equipment although the operator will be required to clean any equipment used. CSIRO has not provided a coffee machine as part of the supplied equipment.
	Table 1: Equipment List 

	Item
	 Description 

	1. 
	Austheat Freestanding Electric Rapid Fryer

	2. 
	Roband Grill station

	3. 
	Austheat Hotplate/grill

	4. 
	Turbofan Electric Convection Oven

	5. 
	Countertop Food Display - Cold

	6. 
	Countertop Food Display - Hot

	7. 
	Polar G-Series 2 door Upright Freezer

	8. 
	Eswood Smartwash Pass through Dishwasher

	9.
	Mop Sink

	10.
	Knee operated wash basin


[bookmark: _Toc181706728]Timeframe
The dates provided here are the proposed key project milestones and delivery dates.
	Table 2: Key Project Milestones & Delivery Dates

	Item
	 Project Milestone
	Date

	1.
	Expression of Interest (EOI) Closes
	25 November 2024

	2.
	RFQ closes
	9 December 2024

	3.
	RFQ evaluation complete
	16 December 2024

	4.
	Delegate approval
	18 December 2024

	5.
	Licence Execution
	20 December 2024

	6.
	Commencement of services on site  
	20 January 2025


[bookmark: _Ref180161182][bookmark: _Ref180161188][bookmark: _Toc181706729]Response
[bookmark: _Toc402864922][bookmark: _Toc180139571][bookmark: _Toc181706730][bookmark: _Toc314208559][bookmark: _Toc314211795][bookmark: _Toc334704526]EOI Response Instructions for Completion
The information you provide in this EOI Response will be considered in assessing your organisation’s capability and capacity to meet the CSIRO requirements. 
Provide clear, concise information so as to demonstrate to the Assessment Panel your ability and willingness to meet CSIRO’s requirements to a high standard. 
Please provide a written response in the form of an explanation.  Please keep answers brief and to the point.
[bookmark: _Toc180139572][bookmark: _Toc181706731]Respondent Entity Details
The responding entity details are to be provided in Table 3
	[bookmark: _Ref401653138]TABLE 3 RESPONDENT DETAILS

	Entity Name
	

	Trading Name (if different)
	

	Legal Entity
	Choose an item.
	ACN
	

	ABN
	

	Indigenous Business ownership
	Provide details of the percentage of Indigenous ownership

	Supply Nation
	Are you registered with Supply Nation?
Choose an item.

	Organisational Structure
	Provide an overview of the Organisational Structure.
If you are bidding as part of a Consortium, please also provide an overview of the Consortium Structure and how it will operate.

	Number of Indigenous and non-Indigenous employees
	Provide the number of Indigenous and non-Indigenous employees

	Website
	

	Registered Address
(Head Office)
	

	Postal Address
(Head Office)
	

	Principal place of business
	

	Substantial Shareholders (>20% of issued capital)
	

	Is the Respondent a Small Business with the same meaning of the Definition in clause 2.1.1 of this EOI?
	

	Details of any judgements, litigation, arbitration, mediation, conciliation or proceedings whatsoever, including and investigations that are taking place, pending or threatened against the Respondent and/or proposed sub-contractors
	

	Details of any listings associated with the Charter of the United Nations Act 1945 (Cth) against the Respondent and/or proposed sub-contractors
	


CSIRO requires Respondents to nominate a Contact Person the single point of contact through which further discussion or information about the Response can be coordinated. 
Details of the nominated Contact Person are to be provided in Table 4
	[bookmark: _Ref401653827]TABLE 4 CONTACT PERSON DETAILS

	Name
	

	Title
	

	Phone Number
	

	Email Address
	

	Address for Notices
	


[bookmark: _Toc181706732]Response to EOI
Respondents are to note that only shortlisted Respondents (if any) from this EOI process may be invited to participate in any subsequent RFQ process.  
The Overview of Requirement is an overview only and more detailed information and requirements may be provided subsequently subject to the needs of CSIRO.
Respondents are to describe the proposed services for the Parkes Visitors Centre Cafe and any relevant experience with operating a commercial café that they believe could be relevant.
	No more than 500 words

Respondents are to provide a short description of their ability to meet the proposed timeline including key team members and their experience.
	No more than 500 words of covering text and attach relevant case studies

Please provide any other relevant information including proposed alternate service models.
	No more than 500 words of covering text and attach relevant CVs
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